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General Contract Terms and Conditions 

1) Definitions 

Buyer: Systima Technologies Inc. Procurement entity. 
Seller (AKA Supplier, Subcontractor): The legal entity that is the contracting party with the Buyer with respect to 
the procurement document. 
Procurement Document: The Purchase Order or subcontract between the parties. 
Item: The product or service contracted for by the procurement document. 
 

2) Assignment, Delegation and Subcontract 

a. No assignment of any rights, including right to moneys due or to become due hereunder, or any delegation 
of duties, obligations or liabilities under this order shall be binding upon Buyer until Buyer’s written 
consent has been obtained.  No goods to be delivered under this order shall be procured by Seller from a 
third party in complete or substantially completed form without Buyer’s prior written consent.  This does 
not include raw material (i.e. – bar stock, plate stock, etc.).  

b. Should Seller sub-contract any work on this purchase order, Sellers system shall assure that the applicable 
purchase order flow down of quality and technical requirements and sub-contractors capability to produce 
items and adequate methods of assuring compliance. Seller’s suppliers shall be required to flow down and 
verify requirements of supplies/services they sub-contract. 

3) Changes 

a. Changes in the PO requirements, quality clauses, terms and conditions of this contract may be made only 
by written agreement of the parties. 

  
4) Disputes 

a. This contract is subject to the Contract Disputes Act of 1978, as amended (41 USC 601-613).  Failure of 
the parties of this contract to reach agreement on any request for equitable adjustment, claim, appeal or 
action arising under or relating to this contract shall be a dispute to be resolved in accordance with the 
clause at FAR 52.233-1, Disputes, which is incorporated herein by reference.  The Seller shall proceed 
diligently with performance of this contract, pending final resolution of any dispute arising under the 
contract. 

5) Excusable Delays 

a. The Seller shall be liable for default unless nonperformance is caused by an occurrence beyond the 
reasonable control of the Seller and without its fault or negligence such as:  acts of God or the public 
enemy, acts of Systima in either its sovereign or contractual capacity, fires, floods, epidemics, quarantine 
restrictions, strikes, terrorist activities, unusually severe weather, and delays of common carriers.  The 
Seller shall notify the Buyer in writing as soon as it is reasonably possible after the commencement of any 
excusable delay, detailing the justification, and shall remedy such occurrence with all reasonable speed, and 
shall promptly give written notice to the Buyer of the termination of such occurrence. 

6) Invoice 

a. The Seller shall submit an original invoice (or electronic invoice, if authorized) to the address designated in 
the contract to receive invoices.  And invoice must include: 
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i. Name and address of the Seller; 

ii. Invoice date; 

iii. Contract number, contract line item number and, if applicable, the order number; 

iv. Description, quantity, unit of measure, unit price, and extended price of the items delivered; 

v. Shipping number and date of shipment, including the bill of lading number and weight of 
shipment if shipped on Government bill of lading; 

vi. Terms of any prompt payment discount offered; 

vii. Name and address of official to whom payment is to be sent; and 

viii. Name, title, and phone number of person to be notified in event of incorrect invoice. 

7) Patent Indemnity 

a. The Seller shall indemnify Systima and its officers, employees and agents against liability, including costs, 
for actual or alleged direct or contributory infringement of, or inducement to infringe, any United States or 
foreign patent, trademark or copyright, arising out of performance of this contract, provided the Seller is 
reasonably notified of such claims and proceedings. 

8) Payment 

a. Payment shall be made for items accepted by Systima that have been delivered to the delivery destinations 
set forth in this contract.  Systima shall make payments under this contract by check or electronic funds 
transfer at the option of Systima.  In connection with any discount offered for early payment, time shall be 
computed from the date of the invoice.  For the purpose of computing the discount earned, payment shall 
be considered to have been made on the date that appears on the payment check or the date on which an 
electronic funds transfer was made. 

9) Risk of Loss 

a. Unless the contract specifically provides otherwise, risk of  loss or damage to the supplies provided under 
this contract shall remain with the Seller, only passing to Systima upon: 

i. Delivery of the supplies to a carrier, if transportation is f.o.b. origin; or 

ii. Delivery of the supplies to Systima at the destination specified in the contract, if transportation is 
f.o.b. destination. 

10) Taxes 

a. The contract price includes all applicable Federal, State, and local taxes and duties. 

11) Termination of Contract 

a. Termination for Systima’s Convenience 

i. Systima reserves the right to terminate this contract, or any part hereof, for its sole convenience.  
In the event of such a termination, the Seller shall immediately stop all work hereunder and shall 
immediately cause any and all of its suppliers and subcontractors to cease work.  Subject to the 
terms of this contract, the Seller shall be paid a percentage of the contract price reflecting the 
percentage of the work performed prior to the notice of termination, plus reasonable charges the 
Seller can demonstrate to the satisfaction of Systima using its standard record keeping system, 
have resulted from the termination.  The Seller shall not be paid for any work performed or costs 
incurred that reasonably could have been avoided. 
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b. Termination for Cause 

i. Systima may terminate this contract, or any part hereof, for cause in the event of any default by the 
Seller, or if the Seller fails to comply with any contract terms and conditions, or fails to provide 
Systima, upon request, with adequate assurances of future performance.  In the event of 
termination for cause, Systima shall not be liable to the Seller for any amount for supplies or 
services not accepted, and the Seller shall be liable to Systima for any and all rights and remedies 
provided by law.  If it is determined that Systima improperly terminated this contract for default, 
such termination shall be deemed a termination for convenience. 

12) Title 

a. Unless specified elsewhere in this contract, title to items furnished under this contract shall pass to Systima 
upon acceptance, regardless of when or where Systima takes physical possession. 

b. All work performed or created by contractor pursuant to this Purchase Order shall be "work for hire" and 
owned in its entirety by Systima. 

13) Warranty 

a. The Seller warrants and implies that the items delivered hereunder are merchantable and fit for use for the 
particular purpose described in this contract.  

14) Limitation of Liability 

a. Except as otherwise provided by and express or implied warranty, the Seller shall not be liable to Systima 
for consequential damages resulting from any defect or deficiencies in accepted items. The Buyer shall 
indemnify and hold harmless Seller and its officers, directors, agents, subsidiaries, and employees from any 
liabilities, losses, and damages including costs, expenses, and damages incurred by Seller in defending or 
assisting the Buyer in its defense against any and all claims for damages, including, without limitation, any 
such claims for damage, destruction, loss, or loss of use of property or for any bodily injury or death caused 
by or arising out of use, transportation, handling, testing, or storage of articles delivered under the contract 
after final inspection and acceptance. 

15) Supplier Code of Conduct 

a. The Seller shall comply with all applicable Federal, State and local laws, executive orders, rules and 
regulations applicable to its performance under this contract as applicable (see referenced attachments).  
We expect our suppliers to comply with applicable safety and health laws, regulations, policies, and 
procedures. Suppliers should provide for the health, safety, and welfare of their people, visitors, neighbors 
and others who may be affected by their activities 

b. The Seller shall have a system in place that prohibits the sale of counterfeit materials and a mitigation 
policy where the source of materials is always maintained and disclosed should there ever be a legal or 
counterfeit issue. See SQC-23 for more info defining those controls. 

c. Any product which contains conflict minerals (tin, tantalum, gold and tungsten) that originate from the 
Democratic Republic of the Congo (DRC) or adjoining countries shall be reported per the Dodd-Frank 
Wall Street Reform and Consumer Protection Act, HR 4173 Section 1502.  

d. We expect our suppliers to provide equal employment opportunity to employees and applicants for 
employment without regard to race, ethnicity, religion, color, sex, national origin, age, military veteran 
status, ancestry, sexual orientation, gender identity or expression, marital status, family structure, genetic 
information, or mental or physical disability, so long as the essential functions of the job can be performed 
with or without reasonable accommodation. 
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e. We expect our suppliers to operate in a manner that actively manages risk, conserves natural resources, and 
protects the environment. We expect our suppliers to apply environmental management system principles 
in order to establish a systematic approach to the management of risks/hazards and opportunities associated 
with the environment, including potential risk from regulatory non-compliance, reputational loss, and 
opportunities for business growth through operational and product stewardship. 

f. We expect our suppliers to ensure that employees may perform their work in an environment free from 
physical, psychological and verbal harassment, or other abusive conduct. 

g. We expect our suppliers to maintain a workplace free from illegal drugs. 

h. We have a zero-tolerance policy for corruption, and prohibit anyone conducting business on our behalf, 
including suppliers, from offering or making any improper payments of money or anything of value to 
government officials, political parties, candidates for public office, or other persons. This includes the offer 
and/or receipt of any bribe or kickback to and/or from any customer, supplier or others. Our policy 
specifically prohibits facilitating payments (payments made to expedite or secure performance of a routine 
governmental action like obtaining a visa or customs clearance), but allows personal safety payments where 
there is an imminent threat to health or safety. Our suppliers must comply with the anti-corruption laws that 
govern operations in the countries in which they do business, such as the U.S. Foreign Corrupt Practices 
Act and the U.K. Bribery Act. 

i. We compete on the merits of our products and services and do not use the exchange of business courtesies 
to gain an unfair competitive advantage. We expect the same of our suppliers in the offering or receipt of 
any gift or business courtesy, including cash and cash equivalents. In particular, note that our employees 
who are in any way involved in procurement decisions are subject to even more strict limitations, and may 
not accept any business courtesies, with the exception of very low value promotional items. In any business 
relationship, our suppliers must ensure that the offering or receipt of any gift or business courtesy is 
permitted by law and regulation; does not violate the rules and standards of the recipient’s organization; is 
consistent with reasonable marketplace customs; and will not adversely impact the reputation of Systima 
Technologies. 

j. Our suppliers should take proper care to protect all sensitive information, including confidential, 
proprietary, and personal information. Information should not be used for any purposes beyond the scope of 
the business arrangement with our company, without prior authorization. 

k. We expect our suppliers to not engage in the use of forced, bonded (including debt bondage) or indentured 
labor, involuntary prison labor, slavery, or trafficking of persons. This includes transporting, harboring, 
recruiting, transferring, or receiving vulnerable persons by means of threat, force, coercion, abduction, or 
fraud for the purpose of exploitation. 

l. We expect our suppliers to ensure that child labor is not used in the performance of work. The term “child” 
refers to any person under the minimum legal age for employment where the work is performed. 

16) Order of precedence 

a. Any inconsistencies in this solicitation or contract shall be resolved by giving precedence in the following 
order: 

i. Typed provisions set forth on this order 
ii. Buyers purchase order attachments 

iii. These purchase order terms and conditions 
iv. Statement of Work (SOW) 
v. Documents/Data attached  

 Note; Use of documents sent to supplier for quoting purposes is strictly forbidden. Supplier shall demand new 
documents at time of PO release if they have not been supplied. Supplier shall review PO/contract to insure 
revisions match the document. 
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17) Confidentiality 

a. It is understood that the information developed by or communicated to the Seller in the performance of the 
Services is of a highly confidential nature.  Seller agrees that, without the prior written approval of Systima, 
Seller will not, either during or after the term of this Agreement, use any such information except to 
perform contract duties under this Agreement or disclose such information in any manner to third parties 
except to person, including employees of Systima or affiliated companies, who may be designated by 
Systima.  This restriction does not apply to information that is in the public domain. 

 

Revision History 

Revision Date Author Change 

9/26/18 Peter Hayden New release. Replaces PC-1001 and supplements new doc# 50321 
Systima Quality Clauses. 

   

   

   

   

   

   

   

   

   

   

   

 

  

 

 

 


