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KARMAN Los Angeles (AMRO Fabricating Corporation) is 
committed to complete customer satisfaction through the 

application of continual improvement methodologies toward 
achieving first time quality, on time delivery and to satisfy the 

requirements of AS 9100. 
 
 

In Support of the Quality Policy, each employee commits to: 

• Producing only the highest quality products by taking 
ownership and responsibility for their respective processes. 

• Providing those products on time, every time. 
• Open Supplier and Customer dialogue / communication in 

support of Customer satisfaction. 
• Supporting continuous improvement activities and training. 
• Satisfying the requirements of the KARMAN (AMRO) QMS. 
• Contributing to product conformity as apart of their daily job 

function and contribute to product safety. 
• Ethical behavior and conducting themselves accordingly to 

KARMAN (AMRO) policies and procedures in respect to/with 
internal and external customers. 

 


